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Victoria started working in M&ER in September 2007 as a Personal 

Enquiry Assistant.  Victoria is responsible for answering the 

freephone telephone and sending prospectuses to Schools and 

Prospective students.  She is also responsible for the quick 

response of emails in the Marketing and Study inboxes and also 

making sure they have receive all the information requested by 

contacting them two weeks later.  With the help of their line 

manage Victoria and Amy are looking at ways to improve relations 

with prospective students from their first point of contact with us to 

making their UCAS choice. 
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